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- Cornawenuns no oHNamH-KoHcynsTaumm
- CornalieHus no NM4HOMy KabuHeTy

1. O6Gwme nonoxeHus

1.1. OO0 «ABA-TNETEP» (CaHkt-MeTepbypr, JIuTteiHbiin np., A. 55a, nut. A, nom. 3-H, kom. 31, 1
aT.), Aanee — «OnepaTop», AENCTBYIOLLEE B COOTBETCTBUMN C 3aKOHOAATENLCTBOM POCCUICKOI
®epepaunn,  SBMAIOWEECS  agMUHMCTPATOpPOM  crieaylowero  (-ux) caita (-oB) B
TeNneKoMMyHVKaLUMoHHoOW ceTu Internet: www.avaclinic.ru n www.avapeter.ru (nanee «Calty,
«Cantbl»), a Tawke MoBUnbHBIX NPUNOXeHWA «CkaHOWHaBMA» C  Lenbl  obecneduntsb
HEAoNyLEHNEe HeCaHKLIMOHNPOBAHHOMO UCMONb30BaHWA NEPCOHANbHBIX JaHHbIX, NOMYyYEHHbIX OT
Ka)kgoro 13 nocetuTenein (nonb3osaTteneit) BblleyKkasaHHbIX CaliToB HAaCTOAWMM NOMOXKEHUEM
onpeaenseT nopaaok obpalleHns ¢ nepcoHanbHbIMKU 4aHHbIMU Nonb3osaTenei CaiTos.

1.2. HacToswlee nonoxeHune paspaboTaHo ¢ LENb ynopsaounTb obpalleHne ¢ nepcoHanbHbIMm
AaHHbIMK nonb3osareneil Canta u HanpaeneHo Ha obecneyeHre CoBNAEHNSA 3aKOHHbIX NPaB U
WHTepecoB ronb3osaTenel, obecnedeHne 3awutbl WX npaB UM cBobos npu obpaboTke
NepcoHanbHbIX AaHHbIX, B TOM 4YACMe 3aluUTbl NpaB Ha HEMPUKOCHOBEHHOCTh YaCTHOW KWU3HM,
NNYHYIO U CEMENHYI0 TaiiHy B CBA3WN C HEOBXOAMMOCTbIO MonyyeHus, cbopa, cucTemaTusaumm,
aHanusa, XxpaHeHus W rnpu HeobxoguMOCTM nepedayn (NpefocTaBneHVe [0CTyna) B
onpefeneHHbIX HacTOALLMM MOMNOXEHNEM Npeaenax CBeAeHWn, COCTaBNSALWUX NepcoHanbHble
OaHHble ANA AOCTWXKEHWUA 3aKOHHbIX Lenel geartensHoctn CanTos.

1.3. Onepatop cobupaeTr u o0b6pabaTbiBaeT nepcoHanbHble AaHHbIE, CTaTUCTUYECKYIO
MHOPMaLIIO B COOTBETCTBUMN C HACTOALLIEA NOMUTUKON.

1.4. CBefeHusi 0 NnepcoHanbHbIX AaHHbIX [onb3oBaTens oTHOCSTCS K yuncny KoHuaeHumanbHbIX
(cocTaBnAloWmMX OXpaHAEMYIO 3aKOHOM TaiiHy). PexumM KOHMWAEHUMANbHOCTM B OTHOLLEHUM
nepcoHanbHbIX AaHHbLIX CHUMaETCA B Cry4asx, NPeAyCMOTPEHHbIX 3aKOHO4ATENbCTBOM.

1.5. Onepatop BnpaBe OCYLIECTBNSATb C MOMYYEHHLIMA MEPCOHANbHLIMU  AAHHBLIMM
nonb3oBaTteniel BCE 3aKOHHble HeoOXOoAUMble OEWCTBUS, CBSI3aHHbIE WCKMIOYUTENbHO C
AOCTUXKEHWEM Lenu, AnsA KOTOPOoiA Co3aaH 1 ucnonb3ytotes CanTbl N MoBUnbHbIE NPUIOXKEHWS,
a TaKke B npouecce AMCTaHUMOHHOMO B3aUMOAENCTBMA C NoNb3oBaTeNnem B NpoLecce okazaHus
ycnyr.

1.6. lMonb3ysace cantom OnepaTtopa W cepeucamu, AOCTYMHbIMW Ha caiiTe, Monb3osBaTenb
cornawaetcs Ha 06paboTKy nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C HAcTosALEN MonUTUKOIA.

2. OCHOBHbIE TEPMUHbI

BriokuposaHue nepcoHanbHeIX faHHLIX — BPeMEHHOE npekpalyeHe o6paboTki NepcoHanbHbIX
AaHHbIX (3@ UCKNOYEHNeM crny4yaes, ecnm obpaboTka HeobxoaUMa AMs YyTOYHEHWS NepPCoHanb-
HbIX OaHHbIX).




BpayebHas TallHa — cBefeHns o thakTe obpalleHnsa nauneHTa 3a OKasaHueM MeaULMHCKOW no-
MOLLM, COCTOSIHUW €ro 340pPOBbS U AUArHO3e, UHble CBEAEHWS, NONYYEHHbIE NPU ero MeguLWH-
ckom obcnefoBaHUy U NeYeHuu;

[okymeHTMpoBaHHaA WHGOPMaLMA — 3aUKCUPOBAHHAA Ha MaTepuarnbHOM HOCUTENE MyTeM
AOKYMEHTUPOBaHUA MHDOPMALUA C PEKBU3UTAMK, NO3BONSAIOLMMU ONPenenuTb Taky MHpop-
Mauuo U ee MaTepuanbHblid HOCUTEND.

WHdopmauma — ceegeHns (CoobLLEHNS, AaHHbIE) HE3aBMCUMO OT (hOPMbI UX MPeACTaBNEHUs.
Ob6esnuynsaHne nepcoHanbHbIX AaHHbIX — AENCTBUSA, B pe3ynsTate KOTOPbIX CTAHOBUTCS HEBO3-
MOXHbIM ©€3 MCNoNb3oBaHWA LOMOMHUTENbHON MHMOPMAaLMK ONPEAENUTL MPUHAELANEXHOCTb
nepcoHanbHbIX AaHHbIX KOHKPETHOMY CyOBLEKTY NEpCOHanbHbIX AaHHbIX.

O6paboTka nepcoHanbHbIX faHHbIX — Noboe geicTBue (onepauus) Unvm COBOKYMHOCTb AeW-
CTBUiA (Onepauuin), coBepLUaemMblx C UCMONb30BaHNEM CPeacTB asToMaTaaummn unm 6e3 ncnone-
30BaHWA Takux CpeacTB C NepcoHanbHbIMU AaHHBIMUK, BKIOYas cOop, 3anuchb, cuctemartmsauumio,
HakonneHne, xpaHeHue, yTodyHeHne (OOHOBMEHWE, U3MEHEHWE), U3BMNEYEHUE, UCMONb3OBaHWE,
nepegavy (NpegoctasnexHne, goctyn), obesanuynsanve, BrnokupoBaHue, yaaneHue, yHUUTOXeHne
NnepcoHanbHbIX AaHHbIX.

Onepartop — N0, CaMOCTOSTENbHO UMM COBMECTHO C APYrMMI NULamy opraHvuayrowme n (unw)
ocyulecTenaLue 06paboTky nepcoHanbHbIX AaHHbIX, a Taloke onpeaenstoLme Lenv obpaboTku
nepcoHanbHbIX AaHHbIX, COCTAB MEepPCOHanbHbIX AaHHbIX, nognexawmx obpaboTtke, AeACTBUA
(onepauun), cosepLuaemblie ¢ NepcoHanbHbIMU AaHHbIMU. OnepaTop — NWULO, CaMOCTOSTENBHO
WUNU COBMECTHO C APYrMy NuLaMu opraHuaytowme 1 (Mnu) ocywectensiowme obpaboTky nep-
COoHanbHbIX AaHHbIX, @ Takke onpegensaowme Lenm o6paboTku NepcoHanbHbIX AaHHbIX, COCTaB
nepcoHanbHbIX AaHHbIX, Noanexawmnx obpaboTke, AeNCTBUA (onepauunn), CoBepLUuaeMble C nep-
COHarnbHbIMU AAHHBbIMU

MepcoHanbHble AaHHble — nban nHdopMaLus, OTHOCALLAACSA NPSIMO UM KOCBEHHO K Onpeae-
NeHHOMY Unu onpeaensemMomy usnyeckomy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM
yucne, HoO He orpaHuyYnBancs: Pamunnsa, Ms, OTYECTBO NONb30BaTENS, NON, AeHb, MECAL U rof
N MeCTO POXAEHWA, rpaxaAaHCTBO, afpec MecTa XWUTenbCcTBa, BUoMeTpuYeckne 1 NacnopTHbIe
AlaHHble, ceMenHoe NonoXeHne, CocTaB ceMby, NPoeccus, MecTo paboThl, agpec(-a) aNeKTPoH-
HOWM no4Tkl, Homep(-a) TenedoHa(-oB), pekBuanTsl nonuca OMC (OAMC), ctpaxoBoi HOMEpP UHAW-
BUAyanbHOro nuuesoro cyeta B NeHcnoHHom ¢oHae Poccum (CHWIC), nHdopmaumsa o neva-
LeM Bpaye, 0 gaTe v BpeMeHu npvemMa y Bpaya, nsobpaxkeHue rpaxkaaHuHa, 3anuck ero ronoca,
BUAEO03anNnCh KOHCYNbTaLMKU, MHChopMaumio o hakte obpawleHns NayneHTa 3a MeanUMHCKON No-
MOLLbIO, COCTOSHUK €ro 340POBbA, AvarHo3e ero 3aboneBaHns U WHble CBEAEHUS, NONMyYeHHbIe
npw ero o6cnefoBaHnn U NEYEHUN, TEKCT COODLWEHWIA, oTNpaBneHHbIx Ha Caitte unu B Mo6unes-
HoM npunoxeHnn Onepatopa, dhannbl, oTnpaeneHHbIe ¢ noMoLyslo CanTta nnm MobunbHoro npu-
NOXeHWA, a Takke Nobble UHble AaHHbIE, NPAMO NN KOCBEHHO OTHOCALLMECSH K ONpeaerneHHoMy
unu onpegenaemomy usn4eckomy nuuy, naeHtTuduumpyowmne cybbekta NepcoHanbHbIX AaH-
HbIX, KOTOPbIE MOrYT BbiTb MONy4YeHbl B XO4E OKasaHUs MeOWLIMHCKUX YCNyr, a Takke Apyras WH-
hopmaums, cooblléHHan o cebe nonb3oBaTenem Ha OCHOBaHUM KOTOPOW BO3MOXHAa MOEHTUdU-
Kauma cybbekTa nepcoHanbHbIX AaHHbIX.

KoHkpeTHbln nepedyeHb obpabatbiBaembix [lepcoHanbHbIX AaHHBIX B 3aBUCMMOCTM  OT
ncnone3sosaHua Cepeuca onpeaenseTcs ganee B HacTtoswen Monutuke.

Monb3oBartens — NULO, OCYLLECTBAIOWEE C UCNONb30BaHNEM TENEKOMMYHUKALUMOHHLIX KaHa-
MNOB [0CTYN K coaepXaHuio n ceperncam CanTtos, MOBUNbHBIX NPUNOXKEHWIA.

MpepocTaBneHne nepcoHanbHelX AaHHbIX — OEWCTBUSA, HanpaBfeHHbIE Ha pacKpbiTUEe Nepco-
HanbHbIX AAHHbIX ONPeAEeneHHOMY NULY UM onpeaeneHHoMY Kpyry nuu.

YHUYTOXEHNE NepcoHarnbHbIX AaHHBIX — AEWCTBUA, B pPe3ynsTaTe KOTOPbIX CTAHOBUTCH HEBO3-
MOXHbIM BOCCTaHOBUTb COAEPKaHME NepcoHanbHbIX A4aHHbIX B MHPOPMaLMOHHOR cucTeme nep-
COHarbHbIX AaHHbIX 1 (UMW) B pe3yrbTaTe KOTOPbIX YHUHTOXAKTCS MaTtepuanbHble HOCUTENM Nep-
COHanbHbIX AaHHbIX.

Kyku (cookie-chainbl) — aTo HeGonbLune daiinbl, KoTopble oTnpaensaTes Beb-caitom Gpaysepy
W COXPaHSATCA Ha Baliem koMnbloTepe UMM MHOM YCTPOWNCTBE, MOAKIMIOYEHHOM K UHTEPHETY, KO-
rAa nonb3osaTtenk nocelwjaet BebG-cTpanHvUy. 3TO NO3BOMAET CANTy 3aNOMHUTL Ball KOMMbHOTEP
W YCTPOWCTBO, NOMy4YUTb MHOPMaLMI0 O AeWCTBUSAX Nnonb3oBaTens Ha cante. Kpome Toro,
TexHonornsa cookies MOXeT MCMONb30BaTLCA U B MHbIX Lienax. OnepaTop CoxXpaHaeT KyKu-gpaiinsi,
Nnony4eHHble npu Kaxgom noceLeHnmn nonb3oBaTenem Caii-




ToB: www.avaclinic.ru n www.avapeter.ru 3t cainnel cnyxat ans obecneyeHma KOPPEKTHON pa-
BoTbl calnTa U NOMOraltoT ocyLecTBNATL bonee kKOMGOpPTHOE B3aUMOLENCTBME NOMb30BATENSA C
CanTom.

3. O6paboTka nepcoHanbHbIX AaHHbIX

3.1. Ucto4yHnkom wHpopmaumm 0B0 Bcex MnepcoHanbHbIX OaHHbIX MONb30BaTensa SABMNSAETCH
HenocpeacTBEHHO caM nonb3oBaTens nwboro n3 Cantoe Onepatopa. Onepatop MOXET
nonyyate AaHHble u3 ECWA ¢ cornacua nonb3osatens. Pernctpupysce Ha no6om ua Caittos
Onepatopa, nubo 3anonHas dgopmy 06paTHON CBA3W, NOMb3YSACb OHMAWH 3anUCbio, Hanpasnsas
3aABKy Ha nedeHwe no nonucy OMC 4epes caint, Yar-60TOM WM(MNM) NOMb3yACh MPOYUMM
cepsucamu CaitTa, nonb3osaTenb TEM CaMbIM JaeT cornacue Ha 06paboTky ero nepcoHarnbHbIX
AaHHbIX AnA uenei okasaHwA ycrnyr Onepatopom, a Takke ANs WHbIX LEnewn, ykasaHHbIX B
HacTOALEN MOMUTUKE WNU OTAEeNbHOM cormacuum Ha 06paboTKy NepcoHarnbHBIX AaHHbIX.
Monb3osatenb NnoATBEPX4AET NpaBa B OTHOLIEHWUM CO3L4aHHON Takum 06pasom y4eTHOI 3anmcu.
3.2. Onepatop npw obBpaboTke nepcoHanbHbIX AaHHbIX 00R3aH NpUHUMaTL HeobxoauMble
NpaBoOBble, OPraHW3aLUMOHHbIE U TEXHUYECKNE Mepbl ANA 3alWTbl NepPCOoHanbHbIX AaHHbIX OT
HeCaHKUWOHUPOBaHHOro, HEernpaBOMEPHOrO WNW Cry4anWHOro AOCTyna K HUM, YHWHTOXEHWS,
NU3MeHeHWA, BNoKMPOoBaHNA, KONMPOBAHWSA, NPefOoCTaBNEHUs, PACNPOCTPAHEHUS NEPCOHANbHbIX
AaHHbIX, a TaKKe OT UHbIX HENPaBOMEPHbIX AEUCTBUM B OTHOLUEHUWN NEPCOHanbHbIX AAHHbIX:
orpaHnYeHune v pernameHTaumsa coctasa paboTHMKOB, UMELLNX AOCTYN K NepCoHanbHbIM AaH-
HbIM;

peanusauua paspelunTensHo CUCcTeMbI OCTyna nonb3osBarene K MHMOPMaLMOHHBIM pecyp-
cam, nporpaMmmHo-annapaTtHbIM cpeacTeam 06paboTku 1 3awmnTbl MHOPMAaLIK;
OCYLLIeCTBNEHWE aHTUBUPYCHOrO KOHTPOMSA, NPeAoTBpaLLEHME BHEOQPEHUA B KOPNOPATUBHYH CETb
BPEAOHOCHbIX Mporpamm (MporpammM-BMpyCcoB) 1 NPOrpaMMHbIX 3aKNagok;

obHapyXeHne BTOPXEHWA B KOprnopaTuBHyl ceTb OnepaTopa, HapyLlalwmx UnmM CosaaroLmx
NPeAnoChISIKA K HAPYLLEHWIO YCTaHOBMNEHHbIX TpeboBaHMn no obecnedyeHunto GesonacHOCTH nep-
COHanbHbIX AaHHbIX;

pesepBHOe KOonMpoBaHWe MHopMaLuK;

opraHu3aums NPOnNycKHOro pexvma paboTHUKOB Ha TeppuTopuio Oneparopa.

3.3. lNpun onpepeneHun obbema n copepxaHust obpabaTbiBaeMbIX NEPCOHANbHbIX LaHHbLIX
OnepaTtop pykosogcteyetca KoHcTutyumen PO, degepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX faHHbBIX».

3.4. 3awmTa nepcoHanbHbIX AaHHbLIX MOMb30BaTens OT HEMNpPaBOMEPHOro WX WMCMoMbL30BaHWA
obecneuvmsaeTca OnepaTopoM 3a CHET €ro CPeACTB B NopsAaKke, yCTaHOBNEHHOM hedeparnbHbIM
3akoHom. OnepaTop OTBETCTBEHHO OTHOCWUTCA K BOMPOCY KOHMUOEHUMANbHOCTW CBOWX
rnonb3oBaTenen 1 yBaXkaeT MpaBO KawAoro nonb3oBaTens canTta Ha KOHMUOEHUWaNbHOCTb.
OnepaTop rapaHTUMpyeT, 4TO HUKaKas nony4YyeHHas oT Bac nHdopmauus HUKOraa u H1U Npu Kakux
ycrnosusax He ByaeTt npegocTasBneHa TpeTbMM nuvuam 6e3 Bawero cornacusi, 3a UCKITHOYEHUEM
crny4yaes, npeaycMOTPEeHHbIX AEWCTBYIOWMM 3akoHofaTenscTBoMm Poccuiickon Pepgepauuu.
OnepaTtop rapaHTUpyeT, YTO NnepcoHanbHble AaHHble, nepefasaembie Bamu Komnanuw, Gyayt
obpabaTbiBaTbCA B CTPOrOM COOTBETCTBUM C AEWCTBYHOLLMM 3aKOHOAATENLCTBOM.

3.5. MNepcoHanbHble AaHHbIE U(MNK) CBEAEHWA, COCTaBNALWME BpadyebHyo TalHy, Npy OKasaHum
TeNnemMeuLUMHCKON KOHCYNbTauun (okasaHue ycnyr ¢ npuMeHeHUeM CpeacTs, obecneymBaroLLmx
ANCTaHUMOHHOE B3aWMOAENCTBME), OHMANH 3arnvucy Ha Takyl KOHCYNbTaLMIo UMW Ha NpUem K
Bpayy, npu wucnonb3oBaHunm Yar-6ota (CBeaeHWs, cocTaBnswwmMe BpadebHy TaiiHy,
obpabaTbiBalOTCA TONBLKO NpW ycrnosuu, 4To MNonb3oBaTens HaNpPaswun UX NO CBOEW UHULMATUBE)
obpabaTtbiBaloTCA B 3MEKTPOHHON (hopme (C NMpaBOM OTPaXEHWUHA MOMyYEHHOW WHOPMaLMK B
ByMaHbIX JOKYMEHTaX) B LensX:

KoHTakTa ¢ nonb3osaTenem ¢ Lenbio NOATBEPXKAEHUA 3anucu Ha TeneMeavLMHCKYI0 KOHCYNbTa-
LUuto,

OdopMneHns AOKYMEHTOB, NPeAYCMOTPEHHbIX 3aKOHOAATENLCTBOM M MHBIMW HOPMAaTUBHBLIMA
aKkTamw,

O6paboTka nepcoHanbHbIX AaHHBIX B JTn4HOM KabuHeTe,

3anucu Ha TeneMeauLMHCKYK KOHCYNLTaLuio,

KoHTakTa ¢ nonb3osaTtenem ¢ Lenbio YBEAOMITEHVA O NPEACTOALEN TeNneMeaULMHCKON KOHCYMb-
Tauuun, TEXHUYECKOro MHCTPYKTaXa, OTMPaBKW CChINIKM Ha CEPBUC BUAEOCBSA3M C BPaYoM,




OkasaHua TenemMeguLMHCKON KOHCYNbTaumMmn, hopMUPOBaHUA 3aKNIOYEHWUS MO UTOTY OKa3aHHOW
ycryru, a Takke xpaHeHuWs COMyTCTBYIOLUX MaTepuanos (MaTtepuansl, NonyYeHHbIe No peaynb-
Taram QUCTaHLUWOHHOro B3auMOoAeNCTBUA MEAVLMHCKNX pabOTHUKOB M NaLUMEHTOB (UNK UX 3aKOH-
HbIX NpeacTaBuTenen),

OTnpasku Nonb3oBaTento 3aKNIOYEHNs MO UTOTY OKA3aHHOW YCNYrK, ecrim NoANNCcaHb! KpUANYe-
CKue AOKYMEHTbI, NO3BOMSAWMNE HAaNPaBnsaTh Takme AOKYMeHTbI [onb3oBaTento (ecrnv noakmo-
YeH JIYHbIN KaBUHET — pasmelleHve 3aknyeHus B JIuiHom kabuHeTe),

KoHTakTa c nonb3oeartenem ¢ Lenbio opraHu3auuy onnathl TENeMeLULIMHCKOR KOHCYNbTaLmu,
Cbopa cratuctukn o6 ncnonbsosaHumn ycnyru, cbop obpartHoii ceAsn 06 okaszaHHoOI ycnyre,
KoHTakTa ¢ nonbsosatenem ans c6opa obpaTHoii CBA3M 0 KAYECTBE NPEeAOCTaBNEHHOR yenyru,
KoHTakTa ¢ nonb3osatenem ¢ Lenbio NPoakTUBHOMO MHGIOPMUPOBAHNA O HANUYMK TENeMeaULINH-
CKOW KOHCYNbTaLMW W NPEATNOXEHUA 3anuncu,

ANsa obecneyeHna oHNaiH 3anucu Ha NPUeM K Bpavy,

noBblWEeHNs KavecTsa obcnyXneaHus,

Ans obecnedeHns cepBmca HanoMUHaHUA o npueme y Bpadya CyGwekTy MOH unu HecoBepLueH-
HoneTHemy nuuy (ecnu CyGbekT MH SBNAETCA 3aKOHHbIM NPeCTaBUTENEM HECOBEPLLEHHONET-
HEero nnua) ¢ NOMOLLIb CMC-COOBLLEHWS UMK NO 3MEKTPOHHON MOYTE,

ANA KOMMYHWKauuK ¢ lNonb3osaTtenem no Bonpocam, BO3HWKWKUM y MNonb3osaTens.

3.6. KoHTakT C nonb3oBaTenem [AnA OKasaHWa TeneMeauLUMHCKOW KOHCYMbTauun MOXeT
OCYLLECTBNATLCA NOCPEACTBOM TENEMOHHOro 3BOHKA, B TOM YWCNeE, C MOMOLLLIO CPEACTB CBA3M,
obecneyunBaoLMX ANCTAHLIMOHHOE B3aUMOLECTBIE, a B CryYasix NpeayCMOTPEHHbIX Cornacuem
Ha 06paboTKy nepcoHanbHbIX AaHHbIX - SMS-coobLueHuns, e-mail paccbinku, push-coobLLEeHWi,
coobuleHnss B Meccerakepax unnm WHelM criocobom, ykasaHHoOM B odpepte Onepatopa 06
OKas3aHUW MELWLMHCKMX YCnyr C MNOMOLLbIO TeneMeauUMHCKUX TexHonoruid. pu okasaHuu
MEAMLMHCKUX YCNyr C MOMOLLbI TeneMeauuUMHCKUX TEeXHOMOruin, MOMUMO BbllLeyKa3aHHbIX
NnepcoHanbHbIX AaHHbIX, OCyllecTBnAeTcA obpaboTka CBedeHWA, COCTaBMAKLMX BpaqebHyio
TaviHy, B TOM Y/CMe C NOMOLLbIO yKasaHHbIX CPeACTB CBA3W, ¢ Yem [Monb3oBartenbs cornalaeTcs
npw 3akase YCnyru, OKasbiBaeMoOW C MOMOLLbI TenemMeauuuHCKuX TexHonoruid. Onepartop
rapaHTMpyeT KoHMUAEHUManeHOCTb AaHHbIX W cobniofeHue 3akoHofaTensCTBa B YacTu
coxpaHeHus BpadyebHO TalHbI.

3.7. Nonb3osaTtens Canta UM ogHOMMEHHOrO MOBUNBHOrO NMPUNOXEHWUA, NOATBEPXKAAET, YTO:
- obnagaet BceMM HEOBXOAVMBIMU NpaBamu, NO3BONSIOLLMMU EMY OCYLLECTBIIATL PErMCTpaLmio
(cosnaHwe y4YeTHOM 3anucu) Ha Caiite;
- YKasblBaeT [OOCTOBEpPHYH  WH(opmaumio o cebe B  Heobxogumblx  obbemax,
- 3aboTUTCA O CBOEBPEMEHHOCTW BHECEHWS W3MEHEHWIA B paHee MNpPeaoCcTaBMNeHHYIo
MHGOPMaUMIO MNPU MOABMNEHUN TakoW HeobXxo4WMOCTW, BKMKOMASA HO HE OrpaHW4YMBasChb,
N3MeHeHWe Homepa TenedoHa, agpeca aNeKTPOHHON NOYTbI U UHBIX NEPCOHarbHbIX AaHHbIX.

- cornawlaercs 2 yCrnoBuAMM Monb3oBaTenbCcKoro cornawleHus
(https://www.avaclinic.ru/upload/iblock/7e7/soglashenie.pdf ).

OnepaTtop canTa npegocTaBnseT AOCTYN K NepcoHanbHbiM AaHHbIM [Monb3oBaTens ToNbKo Tem
paboTHWKam, napTHepaMm KOTopbiM 3Ta WHGpopmauus Heobxoauma pans obecneyeHus
dyHkUmMoHnpoBaHua Caiita, CepBUCOB 1 OKasaHWs ycnyr, BbibpaHHbix Monb3osaTenem.

3.8. [InA OUEHKN BO3MOXHOCTW OKa3aHWA MEOMLMHCKOMA NOMOLUM ANS OLEHKM BO3MOXHOCTU
OKa3aHWsA MeAULUMHCKON MOMOLLX MeaULMHCKON nomoLyu no nonucy OMC, ans B3aMMogencTeuns
C nonb3oBaTerniem no Bonpocam NoCcTynuBelUero obpalleHns no BONpocy OKasaHWa NOMOLLM o
nonucy OMC nonb3oeatens npegoctaenset MNOH: damunus®, nms*, otyecTso, MOBUMbHbIA
TenedoH*, AaTta pPoXAEHWA™, agpec AMeKTPOHHOW MOYTbI*, PEerMoH U3 KOTOPOro MPOMCXOLWUT
obpalleHve (permoH, rae seigad nonuc OMC), hamunusa, Ums, oT4ecTBO U TenedoH Bpaya y
KOTOporo Habniogaercs nayvmeHT No MECTY XWTENbCTBa, NpuynHa obpalleHus, B TOM Yucne,
npounb MEANLIMHCKON yenyri, AaHHble nonuca OMC, anarHo3 n MHble CBEAEHWA O COCTOSHUM
300pOBbA, MEAULIMHCKNE OOKYMEHThI™ (CKaHbl U doTtorpadun), MCTOYHUK OCBEOOMMEHHOCTU O
KnuHuke. [laHHble, OTMeYeHHble 3Be3n04KOin (*), obssaTenbHbl ANA 3anonNHEHWA. 3anonHas
dopmy 3anBku Ha CanTe, Nonb3oBaTenb rapaHTUPYET, YTO BCe NpegocTasneHHble MOH aensoTes
AOCTOBEPHLIMK, MPU 3aMoMHEeHUN NepcoHanbHbIX AaHHbIX U NPEeAOCTaBNeHUN LOKYMEHTOB He
HapylaloTca npasa W WHTepecbl TpeTbux nuu. MogpobHoe cormacue o6 oGpabGotke MAH
NPUHMMAaETCH B MOMEHT MOA4auV 3asBKWN NOMb30BaTENEM.

3.9. Obpabotka Onepatopom cookie-thainoe npoucxognt B uensax: O6ecneyeHve
pabotocnocobHocTn cawta Hekotopble cookie-thaiinbl Heobxogumbl Ana cTabunbHOW W
KOppeKkTHOoW paboTbl caiTa u ero moaynen. 3t dainbl He npeaHasHadeHbl ana cbopa kakow-




nnbo nepcoHanbHoi MHopmaumn. Ecnin Bl 3abnokupyerte Takue cookie-thaiinbl, TO Mbl He
CMOXeM rapaHTvpoBaTb pabotocnocobHocTs cawTa. Yuyer Bawux npegnouteHuid, [ns
KOMCDOPTHOTO B3aMMOAENCTBUA C CaAWTOM Mbl COXpaHseM MHGOPMauuio B NpoLEcce ero

MCNonb30BaHWUA C Lenb obecnevyeHus WHOWBMAOYaANbHOro NoAxoaa. Hanpmmep, Mbl 3anncbiBaem
NPeAnoYMTaEMbI BaMW PEruoH, YTobbl NpefnoXuTb Bam MOAXOAALIMA CaliT. Takue AaHHble
ABNATCH obesnnyeHHbIMU. AHanuTuka AdaHHbix Cookie-thaiinbl B pamkax AaHHOW  Lenu
NO3BOMAKT BbINOMHATE CTATUCTUYECKUA aHanu3, Gnarofaps Yemy Mbl MOXEM YMydllaTh CauT.
Takve baiinbl XpaHAT 06esnnyeHHble AaHHbIe, COBUPAOTCA aHOHUMHO C MOMOLLIbK Pa3MNYHBIX
cucTem aHanuTukW, Takux kak Google Analytics, Yandex metrika u np. OHu nomoratoT Ham
MOHATb, Kakue pasfenbl NOMb3YTCA MNONYNAPHOCTLH, KaKWe BO3MOMXHOCTM cailTa SBMSIOTCS
nonesHbIMK 1 yA0GHBIMW, U Kakux He xBaTaeT. YnpaeneHue HacTpoikammn daiinos Cookie Ecnu
Yy Bac HET XenaHua coxpaHaTb cookie-thainbl, TO Bbl MOXETe X 3abnoKMPOBaTb B HACTPOKax
Bpaysepa. BaxHO NoHMMaTb, YTO NpuW OTKMOUeHUM cookie-hailnoB BO3MOXHbI cHOU B pabote
canta w/vunu HeAOCTYMHOCTb YacTu CTpaHWUL (BO3MOXHOCTEN) caiTta. YTo6bl OTKMOUYNTB cbop
cookie-thainios BaM HeOGX0AMMO NPOBECTU HACTPOMKY B UCTOMNb3yeMoM Bamu BGpaysepe. Huxe
yKasaHbl CCbIfIKN Ha KpaTKWe WHCTPYKLUWUM MO OTKMHYeHUo/HacTpoike dyHKUun cbopa cookie-
barnos Ans pacnpocTpaHeHHbIX Gpaysepos nocnepHwx sepcuit: « Anpekc.Bpaysep + Google
Chrome « Mozilla Firefox « Edge * Internet Explorer « Safari

3.10. B uensax obecneyeHns OHNaWH 3anMcK Ha MpWEM K Bpady, MOBLILIEHWS KadyecTea
obcnykusaHus, Ans obecneyeHns cepeiuca HanoMWHaHWsA o npueme y Bpada Cy6wekTy MIH unm
HecoBepLueHHoneTHeMy nuuy (ecnum Cybwekt TH SBNAETCA 3aKOHHBLIM MNpeacTaBUTEnNem
HecoBepLUEeHHONETHero nuuya) € MOMOLLbK CMC-COOBLUEHWA UMW MO 3NEeKTPOHHOW noyTe,
lNonb3oBaTent 3anonHseT ¢opMy OHMaiH-3anMcu Ha npuem yepes caT OnepaTtopa, Yem
Monb3oBaTenb BblpaxaeT CBOe cornacue Ha 06paboTky NepCoHanbHbIX AaHHbIX B COOTBETCTBUM
C cornacvem Ha obpabotky MN[H, pasmel&HHoM Ha cTpaHuue CaiTa, npeaHasHadeHHoW Ans
OHMaiH 3anucu, BKIKYas, HO He OrpaHW4MBasCh: hamMunua*™ UMs*, OTYECTBO* (NMPK HanUuuK),
MOOUnbHbIA  TenedoH*, aata pPOXAEHWS*, afpec JMEeKTPOHHOM MNoyTbl*, MHdopMauus o
nnartenbLuke, MHOpPMaUmns o fevawiem Bpade*, o AaTe ¥ BPEMEHU Mpuema y Bpada*, TekcTt
KOMMEHTapUWEB, OTMNPaBMeHHbIA NPy OHMAMH 3anucy Ha Npyem K Bpady. [laHHble, oTMeYeHHble
3Be3A0YKOM  «*», obssatenbHbl Ans  3anonHeHus. Onepartop nonyvaet  MHMOPMaLWio
HEenocpeaCTBEHHO OT CybbekTa nepcoHanbHbIX AaHHbLIX UNK ecnu Monb3osaTtens ABNSAETCA
npedcraBuTenem cybbekta nepcoHanbHbIX AaHHbIX, TO OH rapaHTUPYeT 3aKOHHOCTb CBOWX
AEVCTBUIN B OTHOLLEHWUN CyObekTa NepcoHanbHbIX AaHHbIX.

3.11. B uenax noBbilleHWA Ka4yecTBa YHKUMOHUPOBAHUS caiiTa, KOMMYHUKaLUMKM C
lNonb3oBatenem C ucnonb3oBaHWem Yart-6ota no Bonpocam, BO3HWKWKMM Yy [lonb3osaTens,
Monb3oBarenb BblpaxaeT cBOe cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX: A4aTa v BpeMs
rnonyyeHus CooGLUEHMs, YacoBOW NOAC MecTa AOCTaBKM COOBLUEHUA, UHOpMaLMa O cTaTyce
Aocraeku/npodteHna coobuwennsa, |ID lMonb3oBaTens W3 MecceHaxepa, AONOMHUTENbHAS
vHopmauma o [lonb3oBaTene, npepocTaeneHHas [lonb3oBaTenem (username, asatap
Monb3osatens), cobeiTua B3anMoaencTans Monb3oBaTtens ¢ push-ysegomneHnem (Haxarve Ha
KHOMKY B push-yBegomneHvue unu Ha camo push-yBefomnexue), uHbopmauma o6 ycTpoiicTee
MNonb3oBatena (MecTtornonoxenue, IP-agpec, Bepcusi onepauvoHHONW cucteMe/MoBUNbHOro
NPUNOXEHWA, WAeHTUMUKATOPLI CcoobLieHMi A B KkaHanmax, MOLEenb YCTPOWCTBa, TeKCT W
cofepxaHue CoOOLIEeHU, BKMOYasi NPUKPENSIeHHble dainbl (MoryT BbiTh YHUYTOXEHBLI MO
NCTeYeHUM Mecsla ¢ AaTbl UX OTNpaBku), HanpasneHHble MNonb3oBaTenem.

YkasaHHble [[H obpabatbisatotcss OnepaTopoMm, a Tawke Mo nopydeHuro OnepaTopa
komnaHusamu: OO0 «OCK», agpec: Mocksa, JlyxHeLkas HabepexHas, aom 10A, cTpoeHue 3, ar.
3, nom.1, kom. 14; OO0 «HATMW A» appec: TiomeHckas obnacTb, . TromeHb, yn. Pecny6nuku,
a. 142, nom. 33/20.

3.12. lNepcoHanbHble faHHbIe, nonyyeHHble OnepaTopoM nNpv KUcnonb3oBaHuv Caita, B Tu.
cepsucos Cailta, obpabatbiBatoTcs OnepaTtopom 1 yHu4TOXakoTes 1 (oauH) pas B 2 (Asa) roga,
3a vcKnYeHneM 2 (Mecsues), NpeflecTBYOWmMX AaTe YHUYTOXEHWUS, €Cnv WHOR CPOK He
NPeaycMOTpeH AEWCTBYIOLMM 3aKOHOAATENbCTBOM, AOrOBOPOM Ha OKasaHWe MeaMLMHCKUX
ycnyr, cornacuem Ha o6paboTKy nepcoHanbHbIX AaHHBIX, MOMAYYeHHbIM OT [lornb3osaTens.
YHUUTOXEHUE NepcoHarnbHbIX AaHHbIX 0OPMASETCA AKTOM 06 YHUUTOXEHUWN NepCOoHanbHbIX
AaHHBIX.

3.13. Onepatop ocyuiecTenser cbop, 3anuch, CUCTEMATU3ALMIO, HAKOMMEHUEe, XpaHeHue (B
3NEeKTPOHHOM BMAE W Ha OymaxHoM Hocutene), yTodHeHue (oBHoBneHue, W3MeHeHue),
n3BnevyeHne, wucnonb3oBaHve, nepepady (NpedocTaBnenwve, AocTtyn), obesnuuuBaHue,




6ﬂOKMpOBaHM8, yoaneHve, YHUYTOXKeHue nepcoHanbHbIX AaHHbIX.

4. locTyn K NepCoHanbHbLIM JaHHbIM

4.1. Onepatop obasyeTcs obecneymsaTth HEAOMYLLIEHNE HECAHKLUMOHWPOBAHHOIO W HELEenesoro
[OCTyna K NepcoHanbHbiM AaHHbIM nonb3opatenent Cantos. MNpu 3TOM CaHKLUMOHWPOBaAHHBLIM Y
LeneBbiM AOCTYNOM K NEPCOHanbHbIM faHHbIM nonb3osartenen CanTtos ByaeT cuntatbes 4OCTYnN
ynonHoMouYeHHblx OnepaTopoM nuUL B pamkax Lenei fesTenbHocTv u Tematuke Cantos.
OnepaTop oBpabaTbiBaeT NepcoHanbHble AaHHbIE NyTem Npov3sedeHus A4evcTBna (onepawuun)
WUN  COBOKYNHOCTW [JEWCTBWA (Onepauui), COBEpLUaeMblX C WCMONb3oBaHWEM CPEACTB
aBTOMaTu3auumn unmn 6e3 NCnonb3oBaHWA TakMX CPEACTB C NepCoHanbHbIMKU AAaHHBIMU, BKOYanA
cbop, 3annck, cMCTEMaTU3aLMIO, HaKoMNMEeHWe, XpaHeHue, yTouHeHne (0bHoBneHne, 3MeHeHue),
n3BnedYeHne, wucnonb3oBaHve, obesnuuvBaHwe, ONokWpoBaHWe, YAaneHue, YHUYTOXeHue
nepcoHanbHbIX A4aHHbLIX, @ TaKkKe nepedady (NpefocTaBnexne, JOCTyn, Hyo 06paboTky B Lensx,
ykazaHHbix B [Monutuke) cnepytowemy nuuy: O6LEecTBy C OorpaHWY4eHHOW OTBETCTBEHHOCTbHIO
«Ceseprpynn MeauuwmHar, agpec: r. Mockea, yn. Knapel LieTkuH, A. 2, atax 5, nom. 538, komH. 1,
oKa3biBaKLLEMY TEXHUYECKYIO nogaepkky Caintam Onepartopa.

4.2. Onepatop 06A3yeTcs He nepedaBaTb NUYHbIE [aHHbIE TpeTbum nuuam 0es cornacus
nonb3oBaTtens, KpPoOMe Ccrnyyaes, npedyCMOTPEHHbIX —3akoHoaaTenscTsoM  Poccuickon
denepaumn.

5. MNpaea nonb3oBaTensa

5.1. Monb3osatens CaiTa MMeeT NpasBo nony4aTtb MHGOpMaLWio, Kacatllytocs o6paboTkn ero
nepcoHanbHbIX AaHHbIX. Monb3oBatens CanTa Bnpase o6xanosartb B YNONHOMOYEHHbIN opraH
Mo 3aluTe npas CyGbLEKTOB NepcoHanbHbIX AaHHbIX UNW B cyaebHOM NopsaKke HernpaBoMepHble
peictena unu 6esgeinctemna Canta npy obpaboTke v 3awmTe ero NepcoHanbHbIX AaHHbIX.

6. MHdhopMaLmMoOHHEIE COODLEHUA

6.1. 3anonHue opMy oBpaTHON CBA3M, OHMNAaNH 3anucK Wnu 3apermctpuposaswmnch Ha CaiTe,
nvBo BOCMONb30BAaBLUMCE WHbIM cepBUCOM cainTa, lonb3oBatenb AaeT CBOe cornacue Ha
NonyyYeHne MHHOPMAaLIMOHHBIX W PEKMAMHBIX PACChINOK NOCPEACTBOM 3M1EKTPOHHOM NoYTbl, SMS-
coobLueHuit, a Tawke no ykasaHHoMmy [Monb3oBatenem Homepy TenedoHa, exeHeaenbHO unu
nepuoanyeckn. [ns ot3biea cBoero cornacus Mornb3oeaTens MoXeT 06paTuTbes ¢ NMMCbMEHHbBIM
3asBneHuem k OnepaTtopy, Wnu Ha aapec ANeKTPOHHOW nouTbl: service@avaclinic.ru, a Takke
o6paTtumBLMCh No TenedoHy +7 (812) 561-50-82.

6.2. OnepaTop TaKKe OCTaBnseT 3a cobol NpaBo nameHeHWs MoNUTUKN KOHUAEHUMANBHOCTH
B nwoboe BpemMa C UEnblo fanbHenlero COBEPLUEHCTBOBaHWA CUCTEMbl 3alyuTbl OT
HecaHKLUMOHUPOBAHHOIo focTyna k cooblaembiM Bamu nepcoHanbHbIM AaHHbBIM.




